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QuadCore® Technology
50-Year Limited Warranty - Thermal

projects located in Canada (hereinafter referred to as “Kingspan”)
warrants to the owner of the building (“Owner”) on which Kingspan
insulated panels featuring QuadCore® Technology (“Product”) is
installed, that, subject to the terms, conditions and limitations set
forth herein, for a period of thirty (30) years from the date of sale
by Kingspan (the “Warranty Period”), the actual thermal resistance
(“R-value”) of the foam incorporated in the Product will not vary by
more than 10 percent (10%) from the R-value average published as a
specification of the Product on its sale date.

Oral statements made by Kingspan or its representatives and written
descriptions of the Product other than as set forth in this Limited
Warranty do not constitute a warranty on behalf of Kingspan.

EXCEPT FOR THE WARRANTY SET FORTH IN SECTION 1, KINGSPAN
MAKES NO WARRANTY WHATSOEVER WITH RESPECT TO THE

PRODUCT, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHETHER
EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF
PERFORMANCE, USAGE OF TRADE OR OTHERWISE, ALL OF WHICH ARE
HEREBY WAIVED.

. The limited warranty set forth in Section 1 is subject to the following
limitations and conditions, and will be rendered null and void in the
event of a failure to meet any of the following conditions:

a. The Product must:
i. have been paid for in full;

ii. have been stored, handled, used, and maintained after the
date of sale in strict accordance with instructions provided by
Kingspan;

iii. have been installed in strict accordance with applicable laws,
the installation instructions provided by Kingspan, and generally
accepted industry standards;

iv. not have been altered or repaired without having obtained the
prior written authorization from Kingspan;

v. have been purchased on or after June 1, 2018;

Vi.

not have been damaged:

A. due to accident, neglect, negligence, misuse or improper
installation, and specifically including without limitation,
vandalism, foot traffic and falling objects;

@

. by natural disaster or casualty, including without limitation,
earthquake, lightning, hail, windstorm, hurricane, tornado,
flood, other act of God, or by fire;

C. due to any atmospheric conditions not in compliance with the
established air quality standards set forth in the U.S. Clean
Air Act, or any and all other applicable laws of any federal,
provincial, state, municipal or local governmental body;

D. by chemical conditions, animals, insects, or other conditions,
including without limitation, exposure to continuous
temperatures howsoever caused greater than 180°F / 82°C and
exposure to materials with advance corrosion, not disclosed in
writing to Kingspan prior to the date of sale;

m

. as aresult of (y) structural failures, including without limitation,
settling or shifting of the building, or (z) loss of integrity of the
building envelope or structure, including without limitation,
losses of integrity due to windows, doors, ventilators, HVAC units,
louvers, electrical, pipe, fasteners or any other penetrations;
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5.

due to a change in building usage without having obtained the
prior written authorization from Kingspan;

G. due to standing water (ponding or pooling) with particular
reference to protective finish of roof panels or inadequately
sealed overlaps allowing retention of water or other
contaminants;

H. due to corrosion of any sort, including without limitation,
corrosion resulting from drainage, roof top equipment,
leaky gutters, exposure to marine (salt water) atmosphere,
atmospheric contaminants or contaminants generated inside
the building, including moisture build-up due to inadequate or
poor ventilation of interior; or

I. due to movement or deterioration of metal components and/
or dissimilar metals in direct contact with or adjacent to the
Product unless such components are an integral part of the
Product and have been approved or designated by Kingspan
as a part of the Product purchased by Owner, or deterioration
caused by contact with wet, green or treated timber or due to
direct or indirect contact with corrosive materials.

b. Kingspan does not warrant the compatibility of the Product with any
product manufactured by any third party, including but not limited
to, any membrane or coating.

c. Owner must have ensured that the design of the building structure,
materials, and controls supporting the Product are adequate for their
purpose and properly constructed.

d. Owner must have notified Kingspan at the address below of any
claim under this Limited Warranty in writing within ninety (90) days
of the date Owner discovers, or should have discovered, the issue
giving rise to the claim. To be valid, all claims must identify the
building address, the warranty claimant, the nature of the claim, and
be made within the Warranty Period. If Kingspan determines that an
investigation of the claim is necessary, the claimant must allow free
and full access to the building and property during regular business
hours, including the right to take photographs and samples as
determined by Kingspan. Owner agrees to reimburse Kingspan for all
investigation costs incurred by Kingspan for claims made by Owner
which are determined not to be valid hereunder.

If the Product is the subject of a valid warranty claim in accordance
with this Limited Warranty, Kingspan’s sole and exclusive obligation,
and Owner’s sole and exclusive remedy, shall be the replacement of

the defective Product. No other remedies, including but not limited

to refunds, reimbursements, or repairs, will be provided under this
Limited Warranty. The Warranty Period for any replaced Product shall
be limited to the unexpired warranty period for the originally supplied
Product. Should the Product covered under this Limited Warranty be
discontinued, Kingspan reserves the right to substitute a product of
equal quality or price at its sole discretion. Owner hereby acknowledges
and agrees that normal exposure to the elements may preclude a
perfect color match between the original and replacement material. The
remedy set forth in this Section 5 is the sole and exclusive remedy for
any claim based on the Product’s failure to meet this Limited Warranty.
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6.

IN'NO EVENT WILL KINGSPAN'S LIABILITY EXCEED THE PURCHASE

PRICE PAID TO KINGSPAN FOR THE DEFECTIVE PRODUCT. KINGSPAN
WILL HAVE NO LIABILITY WHATSOEVER FOR ANY INCIDENTAL, SPECIAL,
INDIRECT, CONSEQUENTIAL, OR PUNITIVE DAMAGES IN CONNECTION
WITH THE PRODUCT OR ITS USE, WHETHER OR NOT FORSEEABLE AND
WHETHER OR NOT KINGSPAN HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. KINGSPAN WILL NOT BE LIABLE FOR DAMAGES TO
THE STRUCTURE OF THE BUILDING, DAMAGES TO THE CONTENTS IN THE
BUILDING, INCREMENTAL HEATING OR COOLING COSTS, OR DAMAGES
TO ANY OTHER PROPERTY OR PERSONS.

This Limited Warranty applies only to Projects within the United States
and Projects in Canada.

This Limited Warranty is issued to the owner of the Project on which the
Product is installed at the time of installation. This Limited Warranty
may only be transferred to a subsequent owner of the Project, within
original Warranty Period, upon prior written approval and acceptance by
the Installer and Kingspan. All costs to process a request to transfer this
Limited Warranty will be paid for by the party requesting the transfer.
No such transfer will be deemed or construed to extend the Warranty
Period.

Any failure of Kingspan to enforce any terms and conditions set forth in
this Limited Warranty shall not be deemed a waiver of such provision.

10. This Limited Warranty shall be governed by and construed in accordance

with the laws of the State of Florida, except for projects located in
Canada which shall be governed by the laws of the Province of Ontario,
in each case without regard to the laws of such jurisdiction relating to
conflicts of laws. Any controversy or dispute arising out of or related

to this Limited Warranty shall be addressed and settled in accordance
with the process set forth in Kingspan’s Terms and Conditions of Sale
provided to Owner (the “Sales Terms”). To the extent this Limited
Warranty directly conflicts with the Sales Terms, the provisions of this
Limited Warranty shall control with respect to such limited warranty
only.

. In the event that any provision contained herein shall be deemed

invalid, illegal or unenforceable in any respect in any jurisdiction, all

remaining provisions shall remain in effect and such invalid, illegal or

unenforceable provision shall be reformed so that it would be valid, legal
and enforceable to the maximum extent permitted.

This warranty is not a performance claim.

Kingspan Insulated Panels Inc.
726 Summerhill Drive,

Deland, FL 32724

T: 877-638-3266
www.kingspanpanels.us
www.kingspanpanels.ca
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N

g,&

Kihg

n



